
 

 

 

 
 
 
 

Newsletter 
 
Hi everyone,  

Thanks for taking the time to read this newsletter. I hope 

that you are managing 

through this ongoing 

situation which is 

becoming tougher every 

week. We have already 

come through many 

months of uncertainty 

and the last weeks have 

been particularly hard 

to endure. 

18 months ago, when I 

took on the role of Chairman it was with the hope that I 

would have been able to add to the work of the local 

Chamber and that I would be able to help move us 

forward as a community. Here I sit these many months 

later without having achieved any significant difference.  

Our business as a Chamber is best done on a front facing, 

one to one basis and through networking meetings and 

social activities, none of which have been possible. Sure, 

I have been able to stop by some businesses and I have 

done my bit in shopping local and supporting other 

businesses and hoping my contribution helps them keep 

the lights on. But I have not achieved the key goals I set 

out to do and for that I offer my apologies.  

It is my hope that with restrictions set to begin easing we 

may find that we are soon able to meet in person. Unlike 

previous years when the Chamber stops meeting in June 

for the summer this year will see us trying to arrange 

some social events to give members the chance to 

network and catch up on everyone’s latest doings. 

In the background we are keeping things ticking over, 

contributing to Town policy when we are able, getting 

the wayfinding signage project completed, promoting 

Mahone Bay via Facebook, working on getting a new 

website developed to name a few things.  

We hope to be able to operate the Visitor Information 

Centre for the summer. It will likely not open for as long 

each day as we will once again be delivering services to a 

largely local visitor base, so mainly day trippers and 

short stay out of town folk. 

We are still waiting for the Town to confirm if we are 

allowed a variance on our 

lease at the VIC which 

would let us invite local 

artisans to showcase and 

sell their products there. 

Trying to open in time to 

make the best of our 

limited season is going to 

be key for the survival of 

many of our businesses 

this year. I made this clear 

in my recent letter to the Premier on behalf of our 

members. Our concern is that the very measured 

reopening plans for the province are not the best news for 

everyone. Yes, it is great that we are not just dropping all 

restrictions immediately and undoing the work our 

sacrifices have delivered but the season will be almost 

over before the staged plans deliver meaningful tourist 

numbers that will sustain all our local business.  

I have included my letter with this newsletter for your 

information, along with the response from the MLA who 
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I copied it to with a request for support. No response yet 

received from the Premier or the Town Council who I 

also included. 

Reopening our businesses is vital for our community and 

things are very delicately balanced now for many. 

Temporary closures, reduced hours and days of operation 

will likely continue to be a reality as we struggle to 

balance the need to be open with the need to take enough 

to make it worthwhile. 

The MBTCC would like to thank each and everyone of 

you for finding a way to hold on through this pandemic. 

It is hard to stay positive I know, but each and everyone 

of you is a community builder, and we hope to be able to 

drop off a decal for you to display in your window to 

highlight this to the larger community of Mahone Bay. I 

know the decal is not going to solve your problems, but it 

just might help to highlight that you do serve a wider 

goal than just paying your bills each month. 

 

A more tangible way that we would like to offer to a 

small group of you is for the MBTCC to purchase some 

gift certificates from you for you to use as incentives to 

your customers as you begin to reopen. 

Our colleagues at the Bridgewater and Area Chamber of 

Commerce introduced a similar offer to their members a 

couple of weeks ago and we would like to do something 

similar here in Mahone Bay. 

We are offering a small boost for 30 of our business 

members.  To help support our members through this last 

stretch of the extended lockdown restrictions we would 

like to help you to encourage your customers to support 

local.   

MBTCC will purchase $75 worth of gift certificates from 

the first 30 of our business members who contact us by 

email requesting a boost! You can then offer these 

certificates back to your customers as give away prizes 

via social media or however else works for you. 

 

Here’s how it works: 

1. You must be a member of MBTCC.  

2. We will purchase $75 of gift certificates from the 

first 30 businesses to contact us.  

3. You must contact us via email at: 

info@mahonebay.com requesting a boost! 

4. You have the option to give away these 

certificates in whatever denominations work best 

for you e.g., 1 x $50 and 1 x $25 or 3 X $25 or 

any other combination. Raise awareness of your 

reopening by having a contest or draw for them 

gift certificates on social media to help drive 

traffic to your online store or website and/or your 

business once you reopen. 

Stay safe, stay positive  

Jeff Phillips 

Chair MBTCC 
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